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Aidealabz: ~ WHY PARENTS LOVE IDEA LAB KIDS

Hands-on STEAM experiences designed to keep kids engaged, learning, and excited

all summer long.

FREQUENTLY ASKED QUESTIONS

What are the age requirements for campers?
Campers must be between the ages of 3 and 10 and be entering into or have just
completed grades PK-5.

How do | register for a camp at IDEA Lab Kids-Spring Branch?

* Under the desired camp, there is a link to click on in blue.

» Visiting the following link: https://app.lexaclass.com/categoryinfo/89
* Calling our campus at 713-463-5062

If a week of camp is full, is there a waiting list?
Yes, you may register for the waiting list once the week is full. You will be contacted
via email and/or phone if an opening becomes available.

What is IDEA Lab Kids-Spring Branch’s refund policy?

IDEA Lab Kids-Spring Branch does not provide cash refunds unless we cancel a camp
with no alternative. However, we can provide on-campus credit under certain
circumstances.

Can | register my child for a partial week?
We can only accept registrations for whole weeks. We do not offer discounted rates
for missed days of camp.

Can my child’s registration be transferred to another week?

Yes, when a week is transferred, please keep in mind that we will charge whatever the
current rate is for that week of camp. For example, if you book a week at our “Early
Bird Rate” in February and then call to transfer it to a different week in April, we will
charge the difference to your account.



https://app.lexaclass.com/categoryinfo/89
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: How can | cancel a registration?
Cancellations can be processed by calling, emailing, or visiting the front desk. Please
remember that we make purchasing decisions, hire staff, and plan programming
based on each child’s registration. We will be unable to refund any monies for
canceled registrations. In special circumstances, the Campus Director can provide a
credit if the camp meets the guidelines. Please get in touch with us to explore what
options are available to you.

Are there special requirements for children ages 3 and 4?

Children enrolled in our early childhood program must meet additional admission
requirements. On the first day of attendance, the following documents MUST be on file
with IDEA Lab Kids-Spring Branch. The documents are valid for 1 year

1.Immunization Record
2.Health Statement

What qualifications do staff at IDEA Lab Kids-Spring Branch have?

Our Program Director has eighteen years of experience working in educational early
childhood and school-age programs with a Bachelor’s in Elementary Education (EC-6
Grade). All staff must have at least 12 college credits and obtain eight professional
development hours before being counted toward the classroom ratio.

All staff members are knowledgeable and experienced educators. All participate in a
continuous program of in-service education and studies for professional advancement
to remain alert to the ever-changing needs of today’s families and the findings of
current research.

All staff members must obtain 30 clock hours of training annually within their field, 1 of
which is dedicated to awareness of child abuse and neglect and methods for
increasing awareness of prevention techniques.

Every staff member undergoes an extensive background check that includes FBI
fingerprints and state and federal clearances. In addition, every staff member has
current CPR and First Aid Training.
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: o~ What can my child expect at IDEA Lab Kids-Spring Branch Summer Camp?
Each child is grouped with kids of their age (early childhood, lower elementary, or
upper elementary) and rotates through classroom assignments, creative projects,
indoor games, etc. These activities are designed as much as possible to match the
theme for the week. Lunch, snacks, small group times, and quiet time are scheduled
each day for the same time slots. The planned activities vary daily, but some happen
at similar times each week. Please visit the enrollment page for a sample camp
schedule.
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Does IDEA Lab Kids-Spring Branch provide lunch?
IDEA Lab Kids-Spring Branch does not provide lunch; parents are responsible for
providing lunch for their camper.

When should my camper arrive at IDEA Lab Kids-Spring Branch?
Campers not enrolled in pre-camp can enter the building at 8:25 a.m. Students
enrolled in pre-camp will enter the building at 7:30 a.m.

What time should | pick up my camper?
Camp ends at 3:00 p.m. Students not enrolled in post-camp will need to check out by
3:10 p.m. to avoid additional charges. Post camp ends at 6 p.m.

Can my child ride home with someone other than their parents?

Yes, as part of the enrollment process, the enrolling parent will list all individuals who
have authorization for IDEA Lab Kids-Spring Branch to release the child to. For your
camper’s security, those picking up your camper (including parents and legal
guardians) must present a photo ID.

Does IDEA Lab Kids-Spring Branch administer medication?

The campus director must keep and administer all routine or as-needed prescription
medications. At their discretion, the Campus Director will NOT administer any over-
the-counter medications, vitamins/supplements, or essential oils your child brings. An
Authorization for Administration of Medication form is required for any medicines.
Please contact the Campus Director for specific questions.
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